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 Fax     (602) 254-3912 

 
 

 WARRANTY, NOTICE & WARNING 
 
 This product is warranted against defects in material and workmanship for one 
(1) year from the date of purchase.  Sun Country Trailers, hereafter referred to as SCT, 
will repair the product without charge when returned to the Phoenix, AZ, plant.  SCT will 
not pay for any warranty work if it is not performed at the Phoenix, AZ plant unless prior 
arrangements are agreed to in writing with the buyer. 
 
 This product warranty will lapse and be voided in the event and/or discovery of 
abuse, misuse, conditions of unreasonable or abnormal use, over loading, improper 
loading or any human error.  SCT shall have no responsibility for any abuse or misuse of 
the product. 
 
 Customer agrees to notify SCT in writing of any defect in material or 
workmanship within ten (10) days of the date such a defect occurs.  Further, buyer 
agrees that if repairs are agreed to be made pursuant to this warranty, buyer agrees to 
return this product to SCT in Phoenix, AZ, within thirty (30) days of the date of the 
damage unless otherwise agreed to in writing by management.  Buyer agrees that SCT 
shall bear no responsibility for any defects whatsoever if this warranty is not strictly 
complied with in every respect. 
 
 Buyer understands that SCT assembles many products of other manufacturers 
resulting in the final SCT product.  As a result, certain manufacturers may offer 
warranties, exchanges or credit for defective material installed on the buyer’s product.  
Buyer understands that the manufacturer of the pre-assembled component will be 
responsible for replacing any product which is defective and not SCT.  SCT shall bear no 
responsibility for the failure of any pre-assembled component provided by one of the 
suppliers of SCT.  Customer agrees to first rely on the warranty, if any, of the 
manufacturer providing the part, then SCT, if any warranty is remaining or available. 
 
 Customer acknowledges receipt of all manuals and instructions related to the 
construction, operation and warnings for the trailer purchased from SCT.  Customer 
agrees to operate the trailer in a reasonable manner not inconsistent with the 
information provided at the time of delivery, both oral and written.  SCT shall have no 
liability for the customer’s failure to adhere to this notice or the information provided.  
Customer is warned to thoroughly read the entire packet of information provided and to 
ask any questions about any information not fully understood.  This warranty does not 
cover powder coat, tire or brake wear, or normal wear and tear.  Also, axles are covered 
under a manufacturers warranty through Quality Axles or related manufacturer. 
 
 

***Warning:  After pulling the trailer the initial 50 miles, and then 
again after 100 miles, you must stop and secure all lug bolts.*** 
 

  


